IPitomy SIP Trunk Migration Process

In order to make this transition as smooth as possible we have created this Migration Guide.  Please be sure to follow all steps, as this will help expedite the process.

· If you are using a SIP ACL, be sure to add sip-e1.ipitomy.com and sip-w1.ipitomy.com to it so these addresses are permitted to talk to the PBX.
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· Gather a list of all the DIDs for the site so we can verify them, as we will need to migrate them to the new servers.

· Build a new SIP provider called IPitomySIPEast that is identical to your existing one, but with the host set to sip-e1.ipitomy.com. If you are using the registration method, you'll need to be sure to replace the host in the custom registration string with the new host. (do not add the DIDs at this time, they will route as they are programmed in the existing SIP provider)
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· Build a new SIP provider IPitomySIPWest that is identical to your existing one, but with the host set to sip-w1.ipitomy.com. If you are using the registration method, you'll need to be sure to replace the host in the custom registration string with the new host. (do not add the DIDs at this time)
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· Add  IPitomySIPEast to your outbound routes as the primary trunk.

· Add  IPitomySIPWest to your outbound routes as the secondary trunk.
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· Leave the existing SIP Trunk in as the tertiary route.

· Test Outbound calls, then check Reporting=>Reports to ensure the calls are going out IPitomySIPEast.

Once these steps are complete, please go to ticket.ipitomy.com and start a ticket that includes the following (see image below for a format):


· The name of the company who's SIP trunks we are migrating

· The IP address of the PBX with Web (port80) or SSH (port22) access

· The username and password to log into the PBX

· The list of DIDs for the customer so we can verify that all are moved
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IPitomy will update the ticket once the DIDs have been moved.  At this point you should test calling into each DID to ensure they are routing to the PBX.  You can check under Reporting=>Reports to see that the calls came in in the IPitomySIPEast trunk.  If they are not, contact IPitomy Support (9413062200) or update the ticket for further assistance.  If everything is working, inbound and outbound using the newly added SIP Providers, please update the ticket so we can close it as completed.

