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Setting up a VOIP with eAgent

eAgent is a web-based Agency Management System used by Allstate agents to manage their customers. Agents want to integrate eAgent with their phone systems in order to have their customers’ profiles appear on their screens when the clients’ calls are answered, without having to search for the customer manually.

Requirements:

1) VoIP must be a softphone solution that is installed on each user’s PC. This is usually in the form of a dialer/HUD or simply a plug-in with login and web-launching configurations.

2) VoIP must be able to append a URL (a phone query) supplied to each user by the eAgent system.

a. Usually the URL is encoded with a variable. Example: %%Phone_Number%% where %%Phone_Number%% would be replaced by the inbound caller’s phone number.

b. See image below which shows the URL currently being used by Fonality on eAgent. Carriers like LightSpeed Voice do not use a variable; they simply append the phone number to the end of the string ending in “phone=”

3) VoIP must be able to open an internet browser window, after appending the URL, from the client’s computer often done with:

a. ShellEx on a windows application

b. Javascript on hosted based solutions
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Integrate Fonality with eAgent
The below is only for eAgent users who utilize the Fonality system.

To integrate Fonality with eAgent, within Fonality's HUD system, go to File-> Settings-> Web Launcher. Check the box next to "View URL on
incoming call’,and in the text box underneath, copy and paste the below URL in the textbox and close.

“Please note, when you change your eAgent password, you will have to repeat this step.

https://app.ebridge.com/eagentlite/account/login.aspx?id=mScaF SsHATING00GGQ93bg==&phone=3%caller_number_rawss

it Fonality’s CRM Integration Guide her

If you need further instruction for Fonality, please





 (Please email any questions to the eAgent technical support team at eagent@eagent.net)
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