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IP550 Recovery Mode

If you have an IP550 that is not functioning normally and has all 4 Line lights blinking, then the phone has entered recovery mode.  Typically this happens when the phone is interrupted while updating its firmware file, and can be easily remedied.

1. Connect the phone to your network

2. The phone will have set itself to the IP of 192.168.1.250

3. Navigate to www.ipitomy.com/pbx_files/ip550/ and download the most recent phone firmware

4. Navigate to PBX Setup=>Services in the PBX and load the current firmware file into the TFTP (this way you ensure the PBX file and the one you are loading into the phone are the same version)
5. Pending your network schema, you might need to statically set a PC to the 192.168.1.x range in order to log into the phone (be sure to use a PC that is NOT connected through the phone you are attempting to recover)

6. Navigate to 192.168.1.250 with a web browser

7. Login (admin/1234)

8. Browse to the sp550.bin file you just download and start uploading to the phone

Once the phone has finished rebooting it should be ready to be configured as usual.
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