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Polycom Configuration Guide

If you have a Polycom 501e or 301, the PBX can create the configuration file in regards to

· Registering the Phone

· Setting the Time server
All other setting in the phone including the Timezone and Keys for the phone must be done manually.

In order to create and download the configuration file to the phone you must:

1. Set the Phone Type to Polycom 501e under the Advanced setting for the Extension
2. Input the device MAC address under the Extension

3. Log manually into the Polycom phone and set the TFTP server to the IP address of the PBX

4. Reboot the Polycom phone

Currently only the 501e and 301 have been tested.  For all other models of Polycom SIP phones, you may try either Phone Type 501e or 500 (start with 500 if using an older model phone).  If they do not correctly register, you will need to manually enter the configuration information in the phone itself.
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